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Buckley & McDonagh (2014 )
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Lacomb , Barnett, & Pan (2007 Info. Sys. Front.); Soukhoroukova , Spann, & Skiera (2007 A 0 );
Spears, Lacomb , & Barnett (2009 J . Pred. Mkt.); Levy (2009 A 0 );Lavoie (2009 J . Pred. Mkt.);
Burnham (2009 A 0 ); Ottaviani(2009  J.Pred.Mkt .); Soukhoroukova , Spann, & Skiera (2011 J.
Product Innov . Mgmt.); Lauto, Valentin, Hatzack, & Carlsen (2013 Res. Tech. Mgmt .)
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Mentzas (2012 Expert Systems with Applications )
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